Annual Report for the
Office of the Attorney

General

H-f a Adali and Welcome to the Office of
port.

Within the following pages, you will find statistics and pertinent in-
formation for each division within the Office of the Attorney General:
Administration, Child Support, Civil Litigation and Solicitors Divi-
sion, Family/ Juvenile and the Prosecution Division.

As the law firm that represents the People and Government of Guam, the duties and
responsibilities are vast, and vary within each division. Nonetheless, as a whole,
we are committed to enforcing local and appli-
cable federal laws for our island community.

We prosecute adult and juvenile criminal of-
fenders; litigate to protect our children and
manobdbamko from abuse; 1
and guidance to the executive and legislative
branches of government as well as Government
of Guam agencies, boards and commissions;
safeguard chil drenods
support from non -custodial parents; and de-
fend government agencies and officers in court.

The Office has made great strides on important
iIssues such as consumer protection and iden-
tity theft . W e have managed to expand our
Consumer Claims Unit to meet the growing
need to inform and defend island residents
against identity thefts.
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This year, a collaborative effort among agencies and organizations to prevent and re-
duce child sexual abuse in our community through the LaniKate task force enabled us
to find ways to prevent and reduce child sexual abuse.

This year has also marked significant administrative accomplishments. With the up-

grade to both our phone system and our internet Universal Resource Locatofi or URL

I address, itis my hope that our customer service will improve in effectiveness and
efficiency while maintaining professionalism and courtesy.

Additionally, The Office was granted semi-autonomous status that will allow us to
execute our responsibilities as the Chief Legal Officer of the government of Guam, as
well as the Public Prosecutor for the Territory of Guam by managing our own budget-
ary and personnel resources, including the ability to hire and employ the attorneys, in-
vestigators, and staff necessary to carry
out our duties and safeguard the interests of the People of Guam.

This year has allowed for me and the fine team | humbly lead the opportunity to forge
forward and fortify matters imperative to protecting the People and Government of
Guam. [, along with my division leaders, will continually seek to improve the effi-

ciency and accuracy of this Office.Accountability is required at all levels, ensuring that

our efforts and work are conducted ethically and professionally on behalf of the citizens
and residents of Guam.

J . Basi | O6Mall an 111,

Shown left to right: Chief Prosecutor
General of Child Support Barbara P. Cepeda , Chief Deputy Attorney General Phil-
lip J. Tydingco, Attorney General Leonardo M. Rapadas, Deputy Attorney General
of Civil Division J. Patrick Mason and Deputy Attorney General of Family Division

Carol Hinkle -Sanchez.



Child Support Division

G u a nt@hiid Support Enforcement Division (CSED)
bears the great responsibility of improving the lives of over
11,200 children as they work with both parents to help chil-
dren receive the financial and emotional support they deserve
and need. The CSED benefits children by enforcing the par-

ent sé responsibility to pay T11nancial support .
mote and improve self-sufficiency and stability as well as reducing the public bur-

den of supporting financially abandoned children.

The CSEDO6s primary goals are to collect and di

cate non-custodial parents, establish paternity, establish and enforce child and
medical support orders, review and modify child support orders, distribute pay-
ments and recover welfare benefits paid on behalf of children. CSED services are
available to all Guam parents who need assistance. The custodial or nofcustodial
parent or guardian may apply at the CSED office. The service is also available to
parents receiving Temporary Assistance to Needy Families (TANF). The parent
applying is asked to furnish information about the other parent and provide legal
documents, if available.

There are seven sections within CSED and they
are: Administration, Programs, Investigations,
Accounting, State Disbursement Unit (SDU), Re-
cords, and Systems. CSED also ensures compli-
ance with federal and local mandates by utilizing
the Absent Parent Automated System Informa-
tion (APASI). The administration  section is

This section is also in charge of supplies, mainte-
nance of all office equipment, covers the intake
desk, inputs new hire reports, messenger duties,
office payroll, maintains personnel files, and mail
distributions. The programs section is respon-
sible for preparing federal reports. The program
coordinator also oversees the annual self
assessment review, update of state plans, drafts
the Advance Planning Document Updates,

Barbara P. Cepeda
Deputy Attorney General
Child Support Division

responsible for the preparation of legal pleadings.



Child Support Division

o)
applies for federal grants, and prepares Requests for Proposals. This section also
oversees theAccess and Visitation (A&V) Program . The goal of the A&V Pro-
gramistoimprovenon-c ust odi al parentsd access to and vi
Research has shown that parental contact is related to the payment of child support
and that fathersdé involvement | mesteerwwes chil dr

The main function of the State Disbursement Unit (SDU) is the posting and
timely distribution of child support payments. All payments received must be dis-
bursed within 24 to 48 hours. It is imperative that all payments are accurately identi-
fied and posted. In addition, SDU is also the customer call center for questions re-
garding payments only. More technical questions are reserved for case investigators.
This section is also responsible for keeping track of undistributed collections and
bank reconciliation.

SDU Team from left: Erlyn Pama, Cory Mantanona, Jennifer Snover,
Shirley Gagan,Terri Villagomez, Yolanda Salalila, Julie Mendiola, Ysmael
Ciencia.



